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Original publisher: Washington, D. C. : U. S. Govt. Accountability O?ice, 2010 OCLC Number: (OCoLC)700028356
Subject: Financial literacy -- United States. Excerpt: . . . incorrect or incomplete information. Similarly, an article
in the trade journal Employee Benefit News cautioned that asking bilingual employees to present benefits
information can be risky because the employee may lack financial expertise and the knowledge to explain
industry-specific 22 terms. Federal agency o?icials as well as financial literacy experts and sta? from Many
Factors Other service providers such as nonprofit organizations, credit unions, and Than Language banks that
work with immigrant communities informed us that factors other than language oEen serve as barriers to
financial literacy for people Influence the with limited English proficiency. These factors can include a lack of
Financial Literacy of familiarity with the U. S. financial system, cultural di?erences, general mistrust of financial
institutions, and income and education levels. Individuals with Limited English Lack of familiarity with the U. S.
financial system. Some immigrants to the United States - some of whom are not proficient in English - lack
Proficiency familiarity with the U. S. financial system and its products, which may di?er greatly from those in
their native countries. These individuals may not have had exposure to mainstream financial institutions, such
as banks, or may not have had experience with credit cards or retirement programs. A 2006 study sponsored by
the Inter-American Development Bank noted that many new Hispanic immigrants have never had a bank
account and that this is one of the obstacles that stand in the way of greater financial 23 Similarly, in focus
groups integration of recent Hispanic immigrants. conducted by Freddie Mac for its report on Asian
homebuyers, new Asian immigrants...
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