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down among the ground staff. So when one of the worlds's leading management gurus as of the airlines and
airports from his personal experience, it is worth taking notice. And this is what he has uncovered. Change
management turning passengers into sardines; customer service amounting to constant interruptions as you
try to sleep; customer loyalty offering you air miles you can use on other airlines. These are just some of the
many management """techniques"' practiced in the skies wh.
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