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Editor's Summary This book includes the basic concepts of the 2000 version of the ISO 9000 family of standards.
the overall structure. main features and principles of quality management etc. focusing on understanding and
implementation of the standard. Described the whole process of the internal audit. and incorporated into the
pilot enterprises to implement the standards of quality management system internal audit and quality manual
written example. The book applies to the work of the ISO 9000 family of standards in quality management and
audit personnel. can also be used as auxiliary teaching materials for teachers and students of universities
related professional. Contents Chapter 2000 version of the ISO 9000 family of standards outlined the concept of
Section II of the first section about the quality of the origin and development of the quality management system
. Chapter II ISO 9000:2000 Quality management systems Fundamentals and vocabulary standard introduced the
first section Introduction to eight quality management principles in section II of quality control management
system basics . Chapter ISO 9001:2000 Quality Management System Requirements Chapter of the standard
understanding and implementation points ISO 9004:2000 quality management system for performance
improvement Guide internal audit of the basic concepts of Section II of the fi=h chapter of the first section of
the internal audit of the quality management system audit generally Buju . the Chapter Quality Management
System documentation write Overview Section II first quality management...
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